
Submission Guidelines

For events with fewer than 1,000 tickets and/or non-exclusive events (for which Ticketmaster does not hold 

exclusive ticketing rights), we do not offer a customized marketing plan.

However, the event will benefit from automated mailings (Performance Alert, Abandoned Basket & Last Chance) 

and support from Affiliate Marketing (partner network).

Find everything we need to make your event highly visible on Ticketmaster here below. Please deliver the items 

at least five working days before the announce.

Name Website Image

Placement Artist/Event Page

Dimensions 2426 x 1365 px (4:3 ratio)

Filesize Max. 12Mb

File type JPG/PNG

Template PSD & JPG

Name Image of venue or map

Placement Event Page

Dimensions 670 x 500 px

File type JPG/PNG

Please center the important elements so that they 

remain readable across different formats

Also, please send a backup image WITHOUT text

marketing@ticketmaster.be

marketing@ticketmaster.be

https://www.ticketmaster.be/feature/submission/img/website-template-ticketmaster.jpg
https://media.ticketmaster.eu/netherlands/feature/aanleveren/downloads/WebsiteTemplate-ticketmaster.psd
https://media.ticketmaster.eu/netherlands/feature/aanleveren/downloads/WebsiteTemplate-ticketmaster.jpg
mailto:marketing@ticketmaster.be
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